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WRITING QUESTIONS FOR PHYSICIANS
CAN IMPROVE DOCTOR-PATIENT RELATIONS
DAYTON, Ohio-- Writing questions down before an office visit with your doctor
can be the first step to better health care, University of Dayton researchers say.
Teresa Thompson, professor of communication, and MBA student Theresa Feeser
studied patients in a dermatology practice in Dayton and found those who wrote their
questions down left the office feeling less anxious about their medical condition and more at
ease with their physician.
Thompson, author of Communication for Health Professionals, noted that patients who
were encouraged to ask questions --in this case by a written "communication memo" -- asked
questions at a much higher rate than those whose questions weren't solicited.
"Asking questions, and writing them down, increases the accuracy and the detail of
information you receive from and give to the physician," Thompson said. "The more
information the doctor has, the more accurate his or her diagnosis."
Thompson said patients are often intimidated by their doctors or afraid to ask
questions for fear of being thought stupid. But in an age when patients are beginning to be
rightly classified as consumers, it's important for patients to pipe up when they're unfamiliar
with a term or unsure of a course of treatment, she said.
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